
BEFORE THE 
DEPARTMENT OF BUSINESS OVERSIGHT 

STATE OF CALIFORNIA 
 
 
 

In the Matter of: 
 
THE COMMISSIONER OF BUSINESS 
OVERSIGHT OF THE STATE OF 
CALIFORNIA, 
 

Complainant, 
 

v. 
 

ZENAIDA C. SPRADLIN, 
 

Respondent. 
 

Case No.: 12096 
 
 
OAH No.: 2013090955 

 
 
 

DECISION 
 
 The attached Proposed Decision of the Administrative Law Judge of the Office of 

Administrative Hearings, dated February 24, 2014, is hereby adopted by the Department of Business 

Oversight as its Decision in the above-entitled matter with technical and minor changes on the 

attached Errata Sheet pursuant to Government Code Section 11517(c)(2)(C). 

 

This Decision shall become effective on           April 26, 2014             . 

IT IS SO ORDERED this   27th    day of           March, 2014               . 

 

  COMMISSONER OF BUSINESS OVERSIGHT 

 

   /s/ 
  Jan Lynn Owen  
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ERRATA SHEET 

(Changes to Proposed Decision – Zenaida C. Spradlin) 

 

1) On page 1 of the Proposed Decision, paragraph 1 of the Factual Findings, 

lines 1 and 2, delete “Jan Lynn Owen (complainant), in her official capacity 

as the Commissioner of Business Oversight of the State of California” and 

insert “Mary Ann Smith, Deputy Commissioner for the department”. 

2) On page 1 of the Proposed Decision, paragraph 1 of the Factual Findings, 

line 5, after “(the Statement)” insert “, on behalf of Jan Lynn Owen 

(complainant), in her official capacity as the Commissioner of Business 

Oversight, Department of Business Oversight, State of California”. 

3) On page 4 of the Proposed Decision, paragraph 2 of the Legal Conclusions, 

lines 10 and 11, delete “(Factual Findings 3 through 7 and Legal Conclusion 

1.)”. 

4) On page 6 of the Proposed Decision, paragraph 7 of the Legal Conclusions, 

line 2, delete “by complainant”. 
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